
Our Villa in Moraira, Costa Blanca

Thank you for using our villa. We have put this welcome pack together in order to assist you as much as possible and to make your holiday as pleasurable as possible. 

We advise you print this off and take with you to the villa. We hope you enjoy our villa and the surrounding areas as much as we have done over the years.

Best regards

Rob Clark and Mark Bradley

Directions

The address for the villa is 

H13

Carrer Verderol

Beaunavista

Benissa

Alicante

Telephone number is +34-965-749018 – The telephone line does not allow for outbound calls but will accept incoming calls.

From Alicante Airport
From the parking lot at Alicante Airport turn left and follow the (BLUE) signs for Valencia AP7. Exit at junction 63 Benissa. (Toll will be approx €5.25)

Approximately 300 yards bear right to Benissa/Calpe

First roundabout turn left.

At T-Junction turn left

Turn right after 500 yards following signs to Calpe/Moraira. 

T-junction turn left (still following signs to Calpe/Moraira) 

Follow road to the end. Approximately 5 miles.

At T-junction turn left to Moraira.

Stay on this road for approximately 3 miles until you see a Chinese restaurant on your right, on your left you will see a BBVA Bank, a couple of shops and a Super G supermarket. 

Turn left up the hill between the Supermarket and Vinasol restaurant. 

Take your first left again marked “Entrada 2”, follow this lane for approx 200 yards and take your FIRST LEFT. This is a very small (almost track) lane and hard to spot. As a marker, there is a sign market H13. As you go down the track bear right, the villa is on the left H13.     

From Valencia Airport

From the parking lot at Valencia Airport follow the (BLUE) signs for Alicante AP7. 

MAKE SURE YOU FOLLOW THE AP7 AND NOT A7 otherwise you will end up going through the interior to Alicante!! Even locals make this mistake.

Stay on this auto via until junction 63 Benissa, you come off here (Toll will be approx €8.60) 

Follow directions as above

On Arrival at our villa

When you arrive at the villa you would like to know some basic things:

Keys

There are two keys on the key ring. One key will open all security gates, the other key will open all doors. A spare set of keys will be hanging up behind the front door. Please leave them there on departure for future guests.

Linen and Towels

Bedding and linen is supplied. One towel per guest. We also have a few beach towels. We ask you do not use the house towels for the beach. All linen is cleaned when used. Duvet covers and extra blankets will be in the bedroom cupboards. (When the blankets haven’t been used for a while it is likely they will smell musty and will need airing). Our Maintenance Manager will ensure sufficient linen and towelling is left out for the number in your group. If extra cleaning or linen is required please contact our Villa Maintenance Manager who will assist and advise of the charge.

Electricity

The electricity should be on but in the event it is not the mains board is located behind the front door. Once this is on it should all work. Please bear in mind though that electricity is in short supply and at busy times it can trip. Also if it rains the Spanish do not have waterproofed supply and this is likely to trip the electricity. If you are coming from England there are two plug converters from English to Spanish located in the drawers in the kitchen. All English appliances will work fine.

Air conditioning and Heating

The villa is centrally heated with radiators in every room. In the winter months to switch the heating on the temperature control is located in the passage. The heating is run on oil. Please turn off when not needed. Even on cold nights it is unlikely you will need it to be above 15. Downstairs will be considerably warmer than upstairs. 

All bedrooms and lounges have air conditioning units in them. They blow both hot and cold. There is no need to leave it on while you are not in the villa. Even if it is 40 degrees outside it will only take a minute to cool. So please only use when you are occupying the villa.

Kitchen appliances

The kitchen appliances are checked each time guests leave to ensure they function. There is an oven, microwave, fridge/freezer, dishwasher, pots, pans, and plates for 10 guests. If something is not working or is missing please advise as soon as possible so we can arrange for them to be replaced or repaired. In the event of an accident we would be most grateful if you could let us know, so future guests are no inconvenienced.

Televisions and DVD Player

Upstairs

There is a TV upstairs with a DVD player connected to it. Will receive the TV channel on the Sky box from downstiars

Downstairs

This is the main lounge area with the flat screen TV. A DVD player is in the computer. There are a selection of DVD’s.

Sky is connected to get BBC and ITV along with the free channels. However expect to lose some of the weaker channels after 6pm, especially BBC2. We cannot guarantee this service as it is very temperamental.

AV1 – plays Sky

PC – is the monitor for the computer (Use guest account – no password)

Children Toys

As the villa was the home of the Clark’s for a number of years they have kindly left a lot of the children’s toys. Most of them will be located in the garage. You are welcome to use them but please replace them when finished for future guests.

With regard to children there is a permanent stair gate at the top of the stairs. The house is child safe as long as the security gates are closed to the front door, balcony and from the kitchen to the pool area.

In addition to the toys and games, you will find baby/toddler items available for use. These include a high chair, travel cot and a car seat.

Internet connectivity

1. The villa is ADSL enabled and free for use for the guests. There is also wireless connectivity. We have left a computer at the villa but it is not suitable for guaranteed use. If you require access to the Internet and it is a necessity for you we recommend you bring your own laptop. The router is located  in the downstairs lounge. In order to get connected to the ADSL router you will need an Ethernet adaptor or wireless card. Make sure any network adaptor is automatically assigning an IP address.

2. The PC uses the TV as its screen. Simply click on the AV button on the TV remote and select PC. Use the guest account on the PC – no password

3. For Wireless connection the WEP key is 31994 to access the router/internet

Pool and BBQ area

There are some pool items in the garage. There are lilo’s flippers and snorkels. If any of the items get damaged please replace them from any of the local stores. Please feel free to use them but we do ask that when you are finished with everything please put it back how you found it.

When you have finished by the pool or BBQ please ensure there is no bottles or food lying around, as it will attract ants and bees. There are plenty of dustbins down the road.

Useful Numbers

Villa Number - +34-965-749018 (Incoming calls only)

Stewart Joy – Villa Maintenance Manager - +34-617-640862

Police - +34-965-740946

Travel Agent - +34-965-745086 

Other bits

We have maintenance agreements for gardening and the pool. From time to time people will come to the villa to ensure that the pool and garden are maintained. Please allow the access to do their jobs.

Terms of use

1. Full payment is received prior to occupancy.

2. Any damage while occupying the villa is your responsibility.

3. The villa is left in the same state as you found it.

4. You accept we cannot be held responsible for services outside our control, like but not exclusive to, television signals or internet connectivity.

On leaving

1. Please can you ensure the villa is locked and secured. 

2. The heating temperature control is turned down completely. 

3. All air conditioning units are switched off. 

4. You have all your personal belongings.

Please can you return the keys to:

Rob Clark

Briarlea Cottage

103 Victoria Road

Mortimer

Berkshire

RG7 3SL

We trust you enjoyed your stay and hope you re visit our villa again

